
FAMILY RESOURCES SERVICES 

Army Community Service Outreach Program DCFA—ACS, Bldg 77 Binter Street 
Fort Knox, KY 40121 Phone:  (502) 624-6291/8391 

 
Army Community Service Programs are designed to provide Army families, both active duty and retired, 
with a centrally located source of information, guidance, and assistance in solving problems of personal 
or family nature which are beyond the scope of their own resources 
SERVICES: 
ACS OUTREACH is your primary information & referral office for military families both on and off the 
installation. Outreach promotes all ACS programs and their efforts.  The Outreach Coordinator is the 
liaison between military and civilian resources available within the surrounding civilian communities.  
Outreach assists family members with adaptation to military lifestyle, focusing on resources, 
transportation, life skills training workshops, lessons of interest, translations, prevention and education. 
FAMILY ADVOCACY provides crisis intervention, counseling and referral in cases of child and spouse 
abuse and family member suicide prevention 
CONSUMER AFFAIRS & FINANCIAL ASSISTANCE provides budget counseling and assistance 
and/or intervention in consumer fraud, problems with landlords, merchants, as well as provides weekly 
financial management classes. 
FAMILY MEMBER EMPLOYMENT provides assistance to family members seeking employment by 
assistance in competing job applications, writing resumes and preparing for interviews. Job referrals are 
also provided as well as Hire-a-Teen program. 
FOSTER/RESPITE CARE provides voluntary or court-mandated program for children who cannot be 
cared for by their own family and need substitute care.  The program provides 24-hour care and 
supportive services in a foster family home.  Respite childcare assistance is provided to families who are 
not able to provide care for their children. 
RELOCATION ASSISTANCE provides assistance to soldiers and family incoming and outgoing in to 
the new community. Information on any installation can be acquired through this office; a loan closet 
lending service is available and welcome packets. Orientations are held weekly to inform newcomer's and 
to prepare soldiers and family members for the change of duty station. 
ARMY EMERGENCY RELIEF provides emergency financial assistance to Army personnel and their 
families, needy spouses, and orphans of decreased Army members.  Monetary educational assistance may 
also be provided to dependent children of Army personnel. 
VOLUNTEER OPPORTUNITIES are plentiful within ACS and in the Fort Knox community. 
 
SERVICE AREA:  Includes all of Fort Knox and surrounding civilian communities. 
 
ELIGIBILITY: All active duty, retired, National Guard, reserve and their family member, and are eligible 
ID card holders. 
 
FEES:  None 
  
  



FAMILY RESOURCES SERVICES 

Department for Community Based Services and Family Support 
 
OFFICE HOURS:  8:00 AM - 4:30 PM 
 
SERVICES: Food Stamp program, Medicaid assistance, K-TAP for families with children under 18 years 
of age, an absent parent, or parent unable to work. 
 
ELIGIBILITY:  Anyone may go and apply for services.  Eligibility is based on income. Income limits 
vary by household and program guidelines. 
 
FEES:  None. 
 
BRECKINRIDGE  COUNTY 
Family Support 
P.O. Box 550 110 US 60 East 
Hardinsburg, KY 40143-0550 
Phone: (270) 756-2156 
Fax: (270) 756-1120 
  
GRAYSON  COUNTY 
Family Support Southgate Mall 498 S. Main 
Street 
Leitchfield, KY 42754-1090 
Phone:  (270) 259-4041 
Fax: (270) 259-0646 
  
HARDIN COUNTY 
Family Support 
916 N. Mulberry Street, Suite 120 
Elizabethtown, KY 42701-3626 
Phone:  (270) 766-2059 
Fax: (270) 766-5163 
  
LARUE COUNTY 
Family Support 
105 Howard Street 
Hodgenville, KY 42748-0169 
Phone:  (270) 358-3176 
Fax: (270) 358-8569 
 

MARION COUNTY 
Family Support 
634 West Main Street Lebanon, KY 40033-1340 
Phone:  (270) 692-6036 
Fax: (270) 692-6485 
 
MEADE COUNTY 
Family Support 
516 By-Pass Road 
Brandenburg, KY 40108-1702 
Phone:  (270) 422-3974 
Fax: (270) 422-1194 
 
NELSON COUNTY 
Family Support 
901 Atkinson Hill Avenue, Suite A Bardstown, 
KY 40004-9767 
Phone:  (502) 348-9282 
Fax: (502) 349-6450 
  
WASHINGTON  COUNTY 
Family Support 
803 Bel Vista Drive Springfield, KY 40069-
1400 
Phone:  (859) 336-3977 
Fax: (859) 336-0034 
  

  



FAMILY RESOURCES SERVICES 

Family Resource and Youth Services Centers 
 
OFFICE HOURS:  8:00 AM - 3:00 PM 
SERVICES:  Provides a variety of services to assist families of school students.  Possible assistance with 
food, clothing, basic needs, counseling, child care, parenting concerns, educational issues, etc. 
ELIGIBILITY: Must have student enrolled in School. 
FEES:  N/A 
 
Bardstown FRYSC 203 N. Kennett Street 
Bardstown, KY 40004 
Phone:  (502) 348-1658 or (502) 348-1659 
Fax:  (502) 348-1659 
SERVICE AREA:  Bardstown City School 
District students and families. 
 
Creekside Family Resource 151 Horse Shoe 
Bend Road Sonora, KY 42776 
Phone:  (270) 369-6238 
Fax:      (270) 369-8190 
SERVICE AREA:  Creekside school district 
 
Elizabethtown FRYSC 701 Hawkins Drive 
Elizabethtown, KY 42701 
Phone:  (270) 765-7649 
Fax:  (270) 766-1771 
SERVICE AREA:   Elizabethtown Independent 
School District 
  
The Family Point Resource Center 1315 Elm 
Street 
P.O. Box 367 
West Point, KY 40177 
Phone:  (502) 922-9436 
SERVICE AREA:  West Point Community 
  
Howevalley Family Resource Center 8450 
Hardinsburg Road 
Cecilia, KY 42724 
Phone:  (270) 862-3287 
Fax:  (270) 862-3497 
SERVICE AREA:  Howevalley school area 
 
 
 
 

KERAlot I Family Resource Center 
Battletown/Payneville Elementary Schools 8585 
Battletown Road 
Battletown, KY 40104 
Phone:  270-422-7560 
Fax: 270-497-4499 
SERVICE AREA: Battletown/Payneville area 
 
KERAlot II Family Resource Center James R. 
Allen (Brandenburg Primary) David T. Wilson 
Elementary Schools 1075 Old Ekron Road 
Brandenburg, KY 40108 
Phone:  270-422-7512 
Fax: 270-422-3941 
SERVICE AREA:  Meade County 
  
KERlot III Family Resource Center Flaherty, 
Ekron and Muldraugh Elementary Schools 
2615 Flaherty Road 
Ekron, KY  40117 
Phone:  270-422-7569 
Fax: 270-828-3632 
SERVICE AREA:  Meade County 
 
Lakewood Family Resource Center 265 
Learning Place Lane 
Cecilia, KY 42724 
Phone:  (270) 862-2050 
Fax: (270) 369-3807 
SERVICE AREA:  Lakewood school area 
 
Meade County High School FRYSC Youth 
Services Center 
938 Old State Road Brandenburg, KY 40108 
Phone:  270-422-7515 
Fax: 270-422-3928 
SERVICE AREA: Meade County 
 
 



FAMILY RESOURCES SERVICES 

LaRue County FRYSC 
925 S. Lincoln Boulevard (LaRue Co H.S.) 
Hodgenville, KY 42748 
Phone:  (270) 358-9745  Fax:  (270) 358-3852 
SERVICE AREA:  All children, youth, and 
families enrolled in the LaRue Co School Dist, 
 
Meadow View Family Place 1255 West Vine 
Street Radcliff, KY 40160 
Phone:  (270) 352-1419 
Fax:  (270) 352-1420 
SERVICE AREA:  Meadow View Elementary 
School District 
 
Nelson County FRYSC 
Old KY Home Middle, 301 Wildcat Lane 
Bardstown, KY 40004 
Phone:  (502) 349-7006 
Fax: (502) 349-7042 
SERVICE AREA:  Families with children 
attending Foster Heights, Cox's Creek, Old KY 
Home Middle School, or Old KY Home 
Intermediate School 
 

Parkway Family Resource Center 1080 S. 
Logsdon Parkway Radcliff, KY 40160 
Phone:  (270) 352-2800 
Fax: (270) 351-6050 
SERVICE AREA:  Radcliff 
Stuart Pepper Middle School Youth Services 
Center 
1085 Old Ekron Road Brandenburg, KY 40108 
Phone:  (270) 422-7530 
Fax: (270) 422-5515 
SERVICE AREA: Meade County 
 
New Highland Family Resource Center 110 W. 
A. Jenkins Road Elizabethtown, KY 42701 
Phone:  (270) 765-2007 
Fax:  (270) 769-0183 
SERVICE AREA:  New Highland Community 
 
Rineyville Family Resource Center  
275 Rineyville School Road Rineyville, KY 
40162 
Phone:  (270) 769-9039 
SERVICE AREA:  Rineyville and surrounding 
Hardin County 
  

  



FAMILY RESOURCES SERVICES 

CrossWay Pregnancy Resource Center 816 State Street 
Radcliff, KY 40160 

Phone: 270-352-5007 
WEB: www.crosswaypre.org 

 
OFFICE HOURS: Monday 11 a.m. – 2 p.m. 
 Tuesday Wednesday 11 a.m. – 4 p.m. 
11 a.m. -  6 p.m. 
 Thursday 11 a.m. -  4 p.m. 
SERVICES:   Free pregnancy testing;  resource center for moms and babies; abstinence education; family 
support; and post abortion support.  Also provides planning for the baby, adoption information, and some 
financial support.  A clothes closet with maternity clothes for he expectant mom, and new  items for baby 
such as diapers, sleepers and blankets are available. 
SERVICE AREA:  Hardin and Meade Counties 
FEES:  None 
 

Clarity – Solutions for Women 116 East Memorial Drive Elizabethtown, KY 42701 
Phone:  (270) 234-1122 

24 Hour hotline: 800-395-4357 Email: information@heartlandcpc.org 
WEB: www.heartlandcpc.org 

 
OFFICE HOURS: Monday 2 p.m. – 8 p.m. 
Tuesday - Thursday   9 a.m. - 3 p.m. Wednesday  2 p.m. – 6 p.m. 
Thursday 9 p.m. - 3 p.m. 
 
SERVICES:   Provides confidential consultation about alternatives to abortion, such as parenting, single-
parenting, adoption, and foster care.  We provide assistance in the the way of pregnancy test kits, 
maternity clothes, baby clothes, baby equipment such as cribs and car seats, and baby food and baby 
formula; whenever available. Community referrals may also be given when there is a demonstrated need; 
for example, health needs,  legal needs, and educational needs. 
 
SERVICE AREA:  Hardin County and greater outlying area 
 
ELIGIBILITY: Emergency Needs 
 
FEES:  None 
  



FAMILY RESOURCES SERVICES 

PROGRAM C.A.R.E. (Cancer Alternatives, Resources and Education) Hardin Memorial Hospital 
Elizabethtown, KY 42702-2149 

Phone:  (270) 706-1493 
 
CARE is a program especially designed to meet the psychosocial and educational needs of families facing 
cancer.  Unlike Hospice, which meets the needs of the dying patients and families, CARE focuses on the 
newly diagnosed cancer patient and those receiving active treatment, but serves any patient and/or family 
affected by cancer.  Funded by Hardin Memorial Hospital and Hospice of Central Kentucky.  Located in 
Outpatient Oncology/Radiation Therapy basement level of Hardin Memorial Hospital. 
OFFICE HOURS: 7:30 AM - 4:00 PM (Monday and Tuesday) 
SERVICES:  Cancer information, cancer counseling, psychosocial support.  One-on-one contacts by 
cancer survivors. Cancer survivor groups and monthly grief resource groups. 
SERVICE AREA:   Hardin, LaRue, Meade, Breckinridge, Grayson, Marion, Washington, Adair, Taylor, 
Green, Hart, Jefferson, and Bullitt counties. 
ELIGIBILITY:  Any cancer patients or family members.   Any person affected by the death of a special 
person within the last 3 years (18 years and older). 
FEES:  None 


